CHOOSE YOUR HOME HELP PROVIDER

Since you are entitled to home help, you can choose between five home help providers.
Here is a presentation of Aros omsorg:

Aros omsorg
Aros omsorg tailors its home help to the customer’s wishes and preferences, offering service suited to the customer’s needs. Aros is characterised by high levels of continuity, peace of mind and commitment.

Aros omsorg in brief

Company form: Private

Operating since: 2007

Operations in other municipalities
Aros has been an approved provider of home help, attendants and respite care in the City of Stockholm since 2007. Aros has also provided its home help service in Sollentuna Municipality since 2014. Aros even offers a personal assistance service.

Operating hours
Offers support between 7 am and 11 pm. Help between 11 pm and 7 am is provided by Botkyrka Municipality’s night service.

Specialist expertise
Medicine, law, political science and dementia care.

Languages other than Swedish
Finnish, Arabic, Syriac/Aramaic, Chaldean, Turkish and Sorani.

Trained assistant nurses, percent
60 percent.

More about Aros omsorg
Food and mealtimes
The customer’s mealtime needs can be catered for, and Aros strives to meet those needs by following the guidelines issued by the National Board of Health and Welfare. The care plan outlines the granted mealtime help and how it is to be provided to offer the customer the best possible eating experience and care.

Staff expertise
Aros has trained assistant nurses with extensive experience of home help. The operations manager has broad medical knowledge and healthcare experience. The management team includes a lawyer, a political scientist, a doctor and a quality manager to ensure that care is provided in accordance with current legislation.

Work methods and aims
Aros focuses on treating each individual with respect, safeguarding their privacy and creating a meaningful life for the customer. By listening to the customer’s wishes, supporting relatives and assisting colleagues, Aros creates the necessary conditions for dignified care. Aros’ values, expertise and trust in the ability of its employees are reflected in the company’s procedures, ensuring the best possible situation for each individual. Accordingly, the work ethic at Aros is based on fair treatment, influence, continuity and peace of mind.

Contact details
Website: www.arosomsorg.se 
Phone: 08-760 76 70
E-mail: info@arosomsorg.se

Who is to help you from day to day? Read more at botkyrka.se/valmöjlighet, call 070-239 02 81 or e-mail hemtjanst.valmojlighet@botkyrka.se
